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REQUEST FOR QUOTATION (RFQ). Re-Advertised 

RFQ Reference: NG10-2022- 452 Date: 11 January 2023 

SECTION 1: Request for Quotation (RFQ) for Interior Design Service for IOM Migration Health 
Assessment Centre (MHAC) in Abuja and Benin City  
 

International Organisation for Migration (IOM) kindly requests your quotation for the provision of goods, works and/or 
services as detailed in Annex 1 of this RFQ.  

This Request for Quotation comprises the following documents: 

Section 1: This request letter 

Section 2: RFQ Instructions and Data 

Annex 1: Schedule of Requirements 

Annex 2: Quotation Submission Form 

Annex 3: Technical and Financial Offer 

Annex 4: Sample of IOM Service Agreement Template 

When preparing your quotation, please be guided by the RFQ Instructions and Data. Please note that quotations must be 
submitted using Annex 2 Quotation Submission Form and Annex 3 Technical and Financial Offer, by the evaluation 
method and by the date and time indicated. It is your responsibility to ensure that your quotation is submitted on or 
before the deadline. Quotations received after the submission deadline, for whatever reason, will not be considered for 
evaluation. 

 

Thank you and we look forward to receiving your quotations. 

 

Approved by: 

 

Signature:   

Name:  Faye Simpson 

Title: Procurement & Logistics Officer 

Date:   11 January 2023   
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SECTION 2: RFQ INSTRUCTIONS AND DATA 

Deadline for the Submission 
of Quotation 

30 January 2023 at 9 AM  
If any doubt exists as to the time zone in which the quotation should be submitted, 
refer to http://www.timeanddate.com/worldclock/. 
 

Method of Submission Quotations must be submitted as follows:  
☐ E-tendering 
☒ Email 
☐ Courier / Hand delivery 
☐ Other Click or tap here to enter text. 

Bid submission address: iomabujabids@iom.int  

 File Format: PDF 
 File names must be maximum 60 characters long and must not contain any 

letter or special character other than from Latin alphabet/keyboard. 
 All files must be free of viruses and not corrupted. 
 Max. File Size per transmission: 32 MB 
 Mandatory subject of email: NG10-2022-452 Interior Design Service for 

IOM Medical Health Assessment Centre (MHAC) in Abuja and Benin City. 
Re-Advertised   

 If the bid consists of large files, it is recommended that these files be sent 
in separate emails prior to the submission deadline. 

 Multiple emails must be clearly identified by indicating in the subject line 
“email no. X of Y”, and the final “email no. Y of Y. 

 It is recommended that the entire Quotation be consolidated into as few 
attachments as possible. 

 The proposer should receive an email acknowledging email receipt. 

 

Cost of preparation of 
quotation 

IOM shall not be responsible for any costs associated with a Supplier’s preparation 
and submission of a quotation, regardless of the outcome or the manner of 
conducting the selection process. 
 

Supplier Code of Conduct All prospective suppliers must read the UN Supplier Code of Conduct and 
acknowledge that it provides the minimum standards expected of suppliers to the 
UN. The Code of Conduct, which includes principles on labour, human rights, 
environment and ethical conduct may be found at: Supplier Code of Conduct 
(ungm.org).  
 

Conflict of Interest UN encourages every prospective Supplier to avoid and prevent conflicts of interest, 
by disclosing to UN if you, or any of your affiliates or personnel, were involved in the 
preparation of the requirements, design, specifications, cost estimates, and other 
information used in this RFQ. 
 

General Conditions of 
Contract 

Any Purchase Order or contract that will be issued as a result of this RFQ shall be 
subject to the IOM General Conditions of Contract for provision of 
goods/services/transportation/medical services available at 
https://www.iom.int/do-business-us-procurement.   
 

Eligibility Bidders shall have the legal capacity to enter into a binding contract with IOM and to 
deliver in the country, or through an authorized representative. 

http://www.timeanddate.com/worldclock/
https://www.ungm.org/Public/CodeOfConduct
https://www.ungm.org/Public/CodeOfConduct
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Currency of Quotation Quotations shall be quoted in NGN (Nigerian Naira) 
  

Duties and taxes The International Organization for Migration is exempt from all direct taxes, except 
charges for public utility services, and is exempt from customs restrictions, duties, 
and charges of a similar nature in respect of articles imported or exported for its 
official use. All quotations shall be submitted net of any direct taxes and any other 
taxes and duties, unless otherwise specified below:  
All prices shall: 
☐ be inclusive of VAT and other applicable indirect taxes 
☒ be exclusive of VAT and other applicable indirect taxes 
 

Language of quotation and 
documentation including 
catalogues, instructions and 
operating manuals 

English 

Documents to be submitted Bidders shall include the following documents in their quotation: 
☒ Annex 2: Quotation Submission Form duly completed and signed 
☒ Annex 3: Technical and Financial Offer duly completed and signed and in  
accordance with the Schedule of Requirements in Annex 1 
☒ Other mandatory documents and requirements for Technical Evaluation in 
accordance with the Schedule of Requirements in Annex 1  
 

Quotation validity period Quotations shall remain valid for 45 days from the deadline for the Submission of 
Quotation. 
 

Price variation No price variation due to escalation, inflation, fluctuation in exchange rates, or any 
other market factors shall be accepted at any time during the validity of the 
quotation after the quotation has been received.  
 

Partial Quotes ☒ Not permitted 
☐ Permitted by Lots only  
 

Payment Terms ☐ Not permitted 
☒ Permitted up to three (3) instalments according to the milestone/deliverable 
achieved: 

- 60% upon approval of design and BoQ 
- 30% upon supervision of the selected contractor  
- 10% upon the completion of project by the selected contractor (issuance 

of CPA Certificate of Provisional Acceptance; signed by IOM, Interior 
Design Company and Contractor) 
 

Contact Person for 
correspondence, 
notifications and 
clarifications 

 
E-mail address: iomabujatenders@iom.int  
Attention: Quotations shall not be submitted to this address but to the address for 
quotation submission above. 
 

Clarifications 
 
 
 

Requests for clarification from bidders will not be accepted any later than 1 day 
before the submission deadline. Responses to request for clarification will be 
communicated by email  

Evaluation method 
 

☒ The contract will be awarded to vendor who score the highest combined 
scoring method using a distribution of 70%-30%  of technical evaluation and 
financial proposal  
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Evaluation criteria 
 
 
 

Only the Financial Proposal of bidders that obtain a minimum of 70% in  
technical evaluation shall undergo the financial evaluation.  
 
The financial evaluation accounts for 30% out of the total combined score 
(technical + financial) of 100  
points.  
 
The lowest Financial Proposal (F1) shall be given a financial score (Sf) of 100 points. 
The financial scores (Sf) of the other Financial Proposals shall be computed based 
on the formula: 
Sf = 100 x Fl / F 
 Where: 
 Sf - is the financial score of the Financial Proposal under consideration,  
 Fl - is the price of the lowest Financial Proposal, and  
 F - is the price of the Financial Proposal under consideration. 
 
The proposals shall then be ranked according to their combined (Sc) technical (St) 
and financial (Sf) scores using the weights (T = the weight given to the Technical 
Proposal = 0.70; F = the weight given to the Financial Proposal = 0.30 (T + F = 1)  
Sc = St x T% + Sf x F% 
 
Arithmetical errors will be corrected on the following basis. If there is a discrepancy 
between the unit price and the total price that is obtained by multiplying the unit 
price and quantity, the unit price shall prevail, and the total price shall be 
corrected. 
 
Where there is a discrepancy between the unit rate and the line-item total resulting 
from multiplying the unit rate by the quantity, the quoted unit rate will govern, 
unless in the opinion of IOM there is an obviously gross misplacement of the 
decimal point in the unit rate, in which case the unit rate will be corrected and the 
line item total respected or corrected in accordance with this paragraph, if need be.  
 
The amount stated in the bid shall be adjusted by IOM in accordance with the 
above procedure for the correction of errors and, with the concurrence of the 
bidder, shall be considered as binding upon the bidder. If the bidder does not 
accept the corrected amount, the bid will be rejected. IOM may request 
clarification or further information in writing from the bidders at any time during 
the bid process. The bidders’ responses shall not contain any changes regarding the 
substance (including the rates) of their proposal. IOM may use such information in 
interpreting and evaluating the relevant proposal but is under no obligation to take 
it into account. 
 

Right not to accept any 
quotation 

IOM is not bound to accept any quotation, nor award a contract or Purchase Order 
 

Right to vary requirement at 
time of award 

At the time of award of Contract or Purchase Order, IOM reserves the right to vary 
(increase or decrease) the quantity of services and/or goods, by up to a maximum 
25% of the total offer, without any change in the unit price or other terms and 
conditions. 
 

Type of Contract to be 
awarded 

Service Agreement or Purchase Order for Service  

Expected date for contract 
award. 

20 February 2023 

Policies and procedures This RFQ is conducted in accordance with Policies and Procedures of IOM  
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UNGM registration IOM is encouraging all suppliers to register at the United Nations Global Marketplace 
(UNGM) website at www.ungm.org. The Bidder may still submit a quotation even if 
not registered with the UNGM, however, if the Bidder is selected for Contract award 
of USD 100,000 and above, the Bidder is recommended to register on the UNGM 
prior to contract signature. For vendors who do not have the technical means to 
register in UNGM, the UNGM has implemented an assisted vendor registration 
functionality that allows IOM procurement personnel to add local vendors to the 
UNGM.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ungm.org/
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ANNEX 1: SCHEDULE OF REQUIREMENTS 
 

Terms of Reference (ToR) 

Title: Provision of Interior Design Service for IOM Medical Health Assessment Centre (MHAC)  

 
Background of the Project: 
 

The International Organization for Migration (IOM) is part of the United Nations Systems as the leading international 
governmental organization promoting since 1951 humane and orderly migration for the benefit of all, with 174 member 
states and a presence in over 100 countries. IOM has had a presence in Nigeria since 2002. 

Migrants actively contribute to positive development outcomes in both host and origin countries. Yet, they are often 
marginalized and face considerable barriers in accessing health care services; as a result, their ability to remain healthy 
and productive can be compromised. To this end, IOM operates Migration Health Assessment Centers (MHACs) in Abuja 
and in Lagos and now with extension to Benin City, providing migration health-related assistance for immigrants, 
refugees, asylum seekers and mobile populations. It’s expected between 500 clients are visiting the MHAC facility in Abuja 
on daily basis and 100-150 clients are visiting MHAC facility in Benin City on daily basis.  

The purpose of health assessments is to identify and address medical conditions of public health and public safety 
concern, and conditions impacting health and social services. IOM has bilateral agreements with the United Kingdom, 
Australia, New Zealand, United States of America, Canada, and South Korea to provide travel migration health 
assessments according to each country’s specifications 

The IOM Migration Health Assessment Centre (MHAC) Nigeria is seeking to engage a qualified interior designer to provide 

professional interior design concept and solution. The designer will provide good aesthetics view for the Reception / 

Registration / Waiting Area that will reflects IOM stature.  Upon completion, the registration area should have modern, 

client friendly furniture and fixtures by means of contemporary state of art interior designing. To this effect, the successful 

company shall provide all necessary design and material specifications for the successful refurbishment of the mentioned 

areas. Detailed scope of work is given below.   

 

Locations: 

This service will be required in the following location. 

1. MHAC Abuja: Approximately 225 m2, with an average of 500 applicants visiting The Centre on daily basis  

2. MHAC Benin City - Edo State: Approximately 136 m2, with an average of 100 -150 applicants visiting The Centre on 

daily basis 

Scope of Work: 

The selected bidder shall provide detailed designs and cost estimates. The deliverables will include, but not limited to 

architectural drawings and services drawings to include lightening, electrical, HVAC and 3D rendering for typical 

workstation and cubicles.  Material specifications and BoQ will be contingent on approval of recommended materials for 

the job. 
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Upon approval of the design and BoQ, IOM will launch public Request for Quotation (RFQ) to identify a separate  and 

independent contractor/company that will execute the proposed work design.  

The selected bidder for this interior design work is expected to do periodic supervision on the contractor, to ensure 

compliance of the design and BoQ 

 

Estimated IOM Work Plan :  

 

Deliverables Expected Time Frame 

Deadline for submission of Tender by Email 30 January 2023 at 9 AM 

Evaluation of Bids Received 31 January – 6 February 2023 

NOA and Service Agreement  7-20 February 2023 

Approval of design Concepts, Preparation of designs, materials 
specifications and BoQ  

20 February – 3 March 2023 (10 working days) 

IOM will launch a separate bid (RFQ) to identify an independent 
contractor to execute the approved design 

6-20 March 2023 

Execution of work by the selected contractor  1 April 2023 

Completion of work by the contractor  30 April 2023 

 

Expectation: 

• Site visit according to the need to prepare details of workstations and other elements 

• Concept design/suggestion and approval of selected materials in consultation with IOM 

• Detailed design/ layout planning including 3D presentation 

• Preparation of a detailed drawings, specifications and BoQ 

• Job supervision of the contractor that will execute the approved design 

 

Qualifications, Specialized Experience, and additional competencies: 
 
• Bachelor’s degree in Architecture, interior Design certifications or its equivalent  

• Proven track record in successful implementation of similar projects in the past 5 years. 

• good knowledge of IT and excellent skills in designs software such as Archi CAD and Revit 

• Ability to prepare materials schedule  

• Professional expertise and excellent background in architectural design, interior design, construction works 

management and supervision. 

• Ability to work with tight deadlines. 
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IOM Proposed Payment Terms: 

• 60% upon approval of design and BoQ 
• 30% upon supervision of the selected contractor   
• 10% upon the completion of project by the selected contractor (issuance of CPA Certificate of Provisional 

Acceptance: signed by IOM, Interior Design Company and Contractor) 

The following evaluation criteria shall be used to evaluate the Bids received: 

A. Preliminary Examination of Bids [Pass/Fail criteria] 

This stage of the evaluation is to assess the document formality required for each bidder with pass or fail criteria before 
undertaking their detailed examination or evaluation. Confirmation will be done one by one, whether the submitted 
documents and format are in conformity with the requirement as mentioned above. In case of no submission or 
missing of any of required documents deemed as important, such Bidder shall be disqualified at this stage 
 

Eligibility Requirement Importance Criteria 

Annex 2: Quotation Submission Form duly completed and signed (and preferably 
stamped) 

High Pass/Fail 

Annex 3: Technical and Financial Offer duly completed and signed (and preferably 
stamped) 

High Pass/Fail 

Submission of valid CAC  High Pass/Fail 

Submission of valid 2021 Tax Clearance Certificate  High Pass/Fail 

Submission of Company Profile - describing the nature of business, field of expertise, 
licenses, certifications, accreditations, etc  

High Pass/Fail 

*Bidders must attain the rating of “pass” in all areas shown as of “high” importance so as to proceed to the technical 
evaluation/examination. 

 

B. Technical Examination [Weighted criteria]: 

Technical Qualifying criteria are the minimum requirements that will be evaluated on a weighted basis. This will  

determine whether the Bid is substantially responsive to the technical requirements. All bids must be checked for  

substantial responsiveness to the technical requirements.  

The technical evaluation accounts for 70 points (70%) out of the total combined score (technical + financial) of 100 
Points.  

Criteria Requirement Rating 
Experience  
 
Provide evidence of past experience – list of clients for 
similar services in the last 5 years as those required by 
IOM, indicating description of contract scope, contract 
duration, contract value, contact references  
 

3 interior design works of equivalent nature and 
complexity in interior design using different materials 
specification   
 

10 Points 

1-3 interior design works of equivalent nature and 
complexity in interior design using different materials 
specification   
 

5 Points 

Zero submission of evidence 0 point  
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Experience  
 
Provide examples of previous projects with 3D designs 
(and a short portfolio) of work done previously of the 
clients referenced in the list mentioned  

Exceeds IOM’s specifications / expectation 20 points 
Fully Meets IOM’s specifications / expectation 10 points 
Partially meets IOM’s specifications 5 points 

Zero submission of evidence 0 point 

Program of Works  
 
Provide proposed Project Schedule/Gant Chart  

 

+/- 10% within IOM proposed completion time 10 Points 
+ 20% above IOM proposed completion time 5 Points 
Zero submission of evidence 0 point  

Concept and Ideas 
 
Provide Conceptual 3D drawings for Reception/ 
/Waiting Area / Registration workstation or cubicles 

Exceeds IOM’s specifications / expectation 20 points 
Fully Meets IOM’s specifications / expectation 10 points 
Partially meets IOM’s specifications 5 points 
Zero submission of evidence 0 point 

Financial Capacity: This category is based on the 
Bidders’ financial capability to mobilize and actually 
carry out the proposed assignment without the need 
for pre-financing. 

 
Required: 
Latest Bank Statement issued within the last 6 months 
of the Bid showing a significant balance, AND 3 years 
audited account  

 

Submitted bank statement and 3 years audited 
account  

20 Points 

Partial submission of bank statement and 3 years 
audited account 

10 points 
  

No submission of either bank statement or 3 years 
audited account 

0 point 

Team Composition  
  
A team with minimum composition of architect and 
interior designer  
 
Detailed CV should be presented and attach ARCON 
Certificate or equivalent  
 
The proposed team member presented in this proposal 
must work and participate throughout the whole 
project phase. Replacement of team member will 
require strong justification and approval of IOM.  

A team with 4 members (Bachelor’s degree in 

Architecture, interior design certifications or its 

equivalent) with minimum of 5 years’ experience or 

above in interior designing  

20 Points 

A team with 3 members (Bachelor’s degree in 

Architecture, interior design certifications or its 

equivalent) with minimum of 5 years’ experience or 

above in interior designing  

15 Points 

A team with 2 members (Bachelor’s degree in 

Architecture, interior design certifications or its 

equivalent) with minimum of 5 years’ experience or 

above in interior designing  

10 points 

Zero submission 0 point  

Only the Financial Proposal of bidders that obtain a 70% Pass and above in the technical evaluation shall undergo the 
financial evaluation. 

 

C. Detailed Examination of Bids (Financial Examination) 

Only the Financial Proposal of bidders that obtain overall Pass in the Preliminary evaluation and a minimum of 70% in 
technical evaluation shall undergo the financial evaluation.  

The financial evaluation accounts for 30 points (30%) out of the total combined score (technical + financial) of 100 points.  



 

  10 

The lowest Financial Proposal (F1) shall be given a financial score (Sf) of 100 points. The financial scores (Sf) of the  

other Financial Proposals shall be computed based on the formula: 

 Sf = 100 x Fl / F 

 Where: 

 Sf - is the financial score of the Financial Proposal under consideration,  

 Fl - is the price of the lowest Financial Proposal, and  

 F - is the price of the Financial Proposal under consideration. 

The proposals shall then be ranked according to their combined (Sc) technical (St) and financial (Sf) scores using the  

weights (T = the weight given to the Technical Proposal = 0.70; F = the weight given to the Financial Proposal = 0.30; 
T + F = 1) . Sc = St x T% + Sf x F% 

 

Delivery Requirements  

Delivery Requirements 

Delivery date and time Bidder shall deliver the service within 2 weeks  after Contract signature. 
Delivery Terms 
(INCOTERMS 2020) DAP  

Customs clearance 
(must be linked to 
INCOTERM 

☒ Not applicable 
 

Exact Address(es) of 
Delivery Location(s) 

55 Hassan Musa Katsina Street, Asokoro extension to Guzape, Abuja; and 
 
1 Fredrick Ilekhuoba Close, Off Boundary Road, Benin City 

Distribution of shipping 
documents (if using 
freight forwarder) 

Not Applicable 

Packing Requirements Not Applicable 

Training on Operations 
and Maintenance 

 
Not Applicable 

Warranty Period Not Applicable 
After-sales service and 
local service support 
requirements 

Not Applicable 

Preferred Mode of 
Transport Not applicable 

Other information  Should vendor wish to conduct site visit, please contact Eng Jacob Agebe by emailing 
iomabujatenders@iom.int  

 

  

mailto:iomabujatenders@iom.int
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ANNEX 2: QUOTATION SUBMISSION FORM 

Bidders are requested to complete this form, including the Company Profile and Bidder’s Declaration, sign it and return it 
as part of their quotation along with Annex 3: Technical and Financial Offer. The Bidder shall fill in this form in accordance 
with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.  

Name of Bidder: Click or tap here to enter text. 

RFQ reference: NG10-2022-452 Interior Design Service for IOM Medical 
Health Assessment Centre (MHAC) in Abuja and Benin 
City  

Date: Click or tap to enter a date. 

 

VENDOR INFORMATION SHEET1  

For new vendor that is not yet registered as IOM vendor, please attach the latest vendor information sheet to be filled 
in and signed by the vendor  

BIDDER’S DECLARATION OF CONFORMITY2 

Yes No  
☐ ☐ On behalf of the Supplier, I hereby represent and warrant that neither the Supplier, nor any person 

having powers of representation, decision-making or control over it or any member of its 
administrative, management or supervisory body, has been the subject of a final judgement or final 
administrative decision for one of the following reasons:  bankruptcy, insolvency or winding-up 
procedures; breach of obligations relating to the payment of taxes or social security contributions; 
grave professional misconduct, including misrepresentation, fraud; corruption; conduct related to a 
criminal organisation; money laundering or terrorist financing; terrorist offences or offences linked to 
terrorist activities; child labour and other trafficking in human beings, any discriminatory or exploitative 
practice, or any practice that is inconsistent with the rights set forth in the Convention on the Rights of 
the Child or other prohibited practices; irregularity; creating or being a shell company. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier is financially sound and duly 
licensed. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier has adequate human 
resources, equipment, competence, expertise and skills necessary to complete the contract fully and 
satisfactorily, within the stipulated completion period and in accordance with the relevant terms and 
conditions. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier complies with all applicable 
laws, ordinances, rules and regulations.  
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier will in all circumstances act 
in the best interests of IOM. 

☐ ☐ On behalf of the Supplier, I further represent and warrant that no official of IOM or any third party has 
received from, will be offered by, or will receive from the Supplier any direct or indirect benefit arising 
from the contract. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier has not misrepresented or 
concealed any material facts during the contracting process. 

 
1 Vendor Information Sheet.xlsx 
2 This form is mandatory to fill in and sign by every vendor who submits quotation  

https://iomint.sharepoint.com/:x:/t/ManilaSupplyChainUnit/EcdiXZEFetxEl29DHqMnNLgBnUvABCGiNC-UMMSpf4ddXQ?e=IBVJfN
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Yes No  
☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier will respect the legal status, 

privileges and immunities of IOM as an intergovernmental organization. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that neither the Supplier nor any persons 
having powers of representation, decision-making or control over the Supplier or any member of its 
administrative, management or supervisory body are included in the most recent Consolidated United 
Nations Security Council Sanctions List (the “UN Sanctions List”) or are the subject of any sanctions or 
other temporary suspension. The Supplier will immediately disclose to IOM if it or they become subject 
to any sanction or temporary suspension.  
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier does not employ, provide 
resources to, support, contract or otherwise deal with any person, entity or other group associated with 
terrorism as per the UN Sanctions List and any other applicable anti-terrorism legislation. 
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that, the Supplier will apply the highest ethical 
standards, the principles of efficiency and economy, equal opportunity, open competition and 
transparency, and will avoid any conflict of interest.  
 

☐ ☐ On behalf of the Supplier, I further represent and warrant that the Supplier undertakes to comply with 
the Code of Conduct, available at https://www.ungm.org/Public/CodeOfConduct. 
 

☐ ☐ It is the responsibility of the Supplier to inform IOM immediately of any change to the information 
provided in this Declaration. 

☐ ☐ On behalf of the Supplier, I certify that I am duly authorized to sign this Declaration and on behalf of 
the Supplier I agree to abide by the terms of this Declaration for the duration of any contract entered 
into between the Supplier and IOM.  
 

☐ ☐ IOM reserves the right to terminate any contract between IOM and the Supplier, with immediate effect 
and without liability, in the event of any misrepresentation made by the Supplier in this Declaration.    
 

 

 

Signature:   

Name:  Click or tap here to enter text. 

Title: Click or tap here to enter text. 

Date:   Click or tap to enter a date.  

https://www.ungm.org/Public/CodeOfConduct
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ANNEX 3: TECHNICAL AND FINANCIAL OFFER  
 

Bidders are requested to complete this form, sign it and return it as part of their quotation along with Annex 2 Quotation 
Submission Form. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format 
shall be permitted and no substitutions shall be accepted. 

Name of Bidder: Click or tap here to enter text. 

RFQ reference: NG10-2022-452 Interior Design Service for 
IOM Medical Health Assessment Centre 
(MHAC) in Abuja and Benin City 

Date: Click or tap to enter a date. 

 

Technical Offer 

Provide the following (Reference to the requirements stipulated in Annex 1): 

- Company profile 
- CAC and 2021 Tax Clearance Certificate 
- Submission of bank statement and 3 years Audited Financial Statement 
- Provide evidence of past experience in the last 5 years 
- CVs to be provided for the personnel proposed for the contract and ARCON certificate  

Financial Offer 

Provide a lump sum for the provision of the services stated in the Terms of Reference of your technical offer. The lump-
sum should include all costs of preparing and delivering the Services. All daily rates shall be based on an eight-hour 
working day. 

Currency of Quotation: Nigerian Naira (NGN) 

Ref Description of Service/Deliverables Price NGN 

1. Interior Design Service for MHAC Abuja  

2. Interior Design Service for MHAC Benin City   

Total Price  

 

Compliance with Requirements (PLEASEE FILL THIS SECTION) 

 
 

You Responses 
Yes, we will 

comply 
No, we 
cannot 
comply 

If you cannot comply, pls. indicate 
counter proposal 

Delivery Lead Time: 10 working days ☐ ☐ Click or tap here to enter text. 
Validity of Quotation: 45 days ☐ ☐ Click or tap here to enter text. 

Payment terms: IOM proposed payment terms ☐ ☐ Click or tap here to enter text. 
Agree with IOM Service Agreement Template: 
Read and Agree with Annex 4 ☐ ☐ Click or tap here to enter text. 
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I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that 
the quotation is accepted. 

Exact name and address of company 

Company NameClick or tap here to enter text. 

Address: Click or tap here to enter text. 

Click or tap here to enter text. 

Phone No.:Click or tap here to enter text. 

Email Address:Click or tap here to enter text. 

Authorized Signature:  

Date:Click or tap here to enter text. 

Name:Click or tap here to enter text. 

Functional Title of Authorised  
Signatory:Click or tap here to enter text. 

Email Address: Click or tap here to enter text. 
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ANNEX 4: SAMPLE OF IOM SERVICE AGREEMENT TEMPLATE 
 

IOM office-specific Ref. No.  
IOM Project Code  

 

SERVICE AGREEMENT 

between 

the International Organization for Migration 

and 

[Name of the Service Provider] 

on 

[Type of Services] 

 
This Service Agreement is entered into by the International Organization for Migration, an organization which 
is part of the United Nations system, Mission in [XXX], [Address of the Mission], represented by [Name, Title 
of Chief of Mission etc.], hereinafter referred to as “IOM,” and [Name of the Service Provider], [Address], 
represented by [Name, Title of the representative of the Service Provider], hereinafter referred to as the 
“Service Provider.” IOM and the Service Provider are also referred to individually as a “Party” and collectively 
as the “Parties.” 

 

1. Introduction and Integral Documents 
 

1.1 The Service Provider agrees to provide IOM with [insert brief description of services] in accordance 
with the terms and conditions of this Agreement and its Annexes, if any. 

1.2 The following documents form an integral part of this Agreement: [add or delete as required] 
(a) Annex A - Bid/Quotation Form 
(b) Annex B - Price Schedule 
(c) Annex C - Delivery Schedule and Terms of Reference 
(d) Annex D - Accepted Notice of Award (NOA) 
(e) Annex E – IOM Terms and Conditions for European Union Funded Service Type 

Agreements 
 

2. Services  
 

2.1 The Service Provider agrees to provide to the IOM the following services (the “Services”): 

 [Outline services to be provided.  Where relevant, include location and how frequently etc. services 
are to be provided.  List all the deliverables and their date of submission, if applicable. Description 
needs to be as detailed as possible to provide for a reliable yardstick to measure compliance. It may 
be necessary to attach a description of the Services as an Annex.] 
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2.2 The Service Provider shall commence the provision of Services from [date] and fully and satisfactorily 
complete them by [date]. 

2.3 The Service Provider agrees to provide the Services required under this Agreement in strict accordance 
with the specifications of this Article and any attached Annexes.  

2.4 If any United Nations (“UN”) entity wishes to avail of services which are of the same type as the 
Services through their own contracting formats, the Service Provider shall extend such services to 
them at prices and on terms no less favourable than those provided in this Agreement for the 
Services. For this purpose, IOM shall be entitled to disclose information related to this Agreement to 
any other UN entity. 

 

3. The Service Fee 
 

3.1 In full consideration for the complete performance of the Services in accordance with the terms of the 
Agreement, the all-inclusive total price for the Services under this Agreement shall be [currency code] 
[amount in numbers] ([amount in words]) (the “Service Fee”).    

3.2 The Service Provider shall invoice IOM upon completion of all the Services. The invoice shall include: 
[services provided, hourly rate, number of hours billed, any travel and out of pocket expenses, 
(add/delete as necessary)]  

3.3 The Service Fee shall become due [insert number of days in numbers] ([write figure in words]) days 
after IOM’s receipt and approval of the invoice. Payment shall be made in [Currency code] by [bank 
transfer] to the following bank account:  

Bank Name:   
Bank Branch:  
Bank Account Name:   
Bank Account Number:   
Swift Code:   
IBAN Number:   

 

3.4 The Service Provider shall be responsible for the payment of all taxes, duties, levies and charges 
assessed on the Service Provider in connection with this Agreement.  

3.5 IOM shall be entitled, without prejudice to any other rights or remedies it may have, to withhold 
payment of part or all of the Service Fee until the Service Provider has completed to the satisfaction 
of IOM the Services to which those payments relate.   

 

4. Warranties 
 

4.1  The Service Provider warrants that: 

(a) It is a company financially sound and duly licensed, with adequate human resources, 
equipment, competence, expertise and skills necessary to provide fully and satisfactorily, 
within the stipulated completion period, all the Services in accordance with this Agreement; 

(b) It shall comply with all applicable laws, ordinances, rules and regulations when performing its 
obligations under this Agreement; 

(c) In all circumstances it shall act in the best interests of IOM;  
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(d) No official of IOM or any third party has received from, will be offered by, or will receive from 
the Service Provider any direct or indirect benefit arising from the Agreement or award 
thereof; 

(e) It has not misrepresented or concealed any material facts in the procurement of this 
Agreement; 

(f) The Service Provider, its staff or shareholders have not previously been declared by IOM 
ineligible to be awarded agreements by IOM; 

(g) It has or shall take out relevant insurance coverage for the period the Services are provided 
under this Agreement; 

(h) The Price specified in this Agreement shall constitute the sole remuneration in connection 
with this Agreement. The Service Provider shall not accept for its own benefit any trade 
commission, discount or similar payment in connection with activities pursuant to this 
Agreement or the discharge of its obligations thereunder. The Service Provider shall ensure 
that any subcontractors, as well as the personnel and agents of either of them, similarly, shall 
not receive any such additional remuneration. 

(i) It shall respect the legal status, privileges and immunities of IOM as an intergovernmental 
organization, such as inviolability of documents and archive wherever it is located, exemption 
from taxation, immunity from legal process or national jurisdiction. In the event that the 
Service Provider becomes aware of any situation where IOM’s legal status, privileges or 
immunities are not fully respected, it shall immediately inform IOM.  

(j) It is not included in the most recent Consolidated United Nations Security Council Sanctions 
List nor is it the subject of any sanctions or other temporary suspension. The Service Provider 
will disclose to IOM if it becomes subject to any sanction or temporary suspension during the 
term of this Agreement.  

(k) It must not employ, provide resources to, support, contract or otherwise deal with any person, 
entity or other group associated with terrorism as per the most recent Consolidated United 
Nations Security Council Sanctions List and all other applicable terrorism legislation. If, during 
the term of this Agreement, the Service Provider determines there are credible allegations 
that funds transferred to it in accordance with this Agreement have been used to provide 
support or assistance to individuals or entities associated with terrorism, it will inform IOM 
immediately who in consultation with the donors as appropriate, shall determine an 
appropriate response. The Service Provider shall ensure that this requirement is included in 
all subcontracts. 

4.2  The Service Provider warrants that it shall abide by the highest ethical standards in the performance 
of this Agreement, which includes not engaging in any fraudulent, corrupt, discriminatory or 
exploitative practice or practice inconsistent with the rights set forth in the Convention on the Rights 
of the Child. The Service Provider shall immediately inform IOM of any suspicion that the following 
practice may have occurred or exist: 

(a) a corrupt practice, defined as the offering, giving, receiving or soliciting, directly or indirectly, 
of anything of value to influence the action of IOM in the procurement process or in contract 
execution;  

(b) a fraudulent practice, defined as any act or omission, including a misrepresentation or 
concealment, that knowingly or recklessly misleads, or attempts to mislead, IOM in the 
procurement process or the execution of a contract, to obtain a financial gain or other benefit 
or to avoid an obligation or in such a way as to cause a detriment to IOM;  

(c) a collusive practice, defined as an undisclosed arrangement between two or more bidders 
designed to artificially alter the results of the tender process to obtain a financial gain or other 
benefit;  

(d) a coercive practice, defined as impairing or harming, or threatening to impair or harm, directly 
or indirectly, any participant in the tender process to influence improperly its activities, or 
affect the execution of a contract.  
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(e) an obstructive practice, defined as (i) deliberately destroying, falsifying, altering or concealing 
of evidence material to IOM investigations, or making false statements to IOM investigators 
in order to materially impede a duly authorized investigation into allegations of fraudulent, 
corrupt, collusive, coercive or unethical practices; and/or threatening, harassing or 
intimidating any party to present it from disclosing its knowledge of matters relevant to the 
investigation or from pursuing the investigation; or (ii) acts intended to materially impede the 
exercise of IOM’s contractual rights of access to information.  

(f) any other unethical practice contrary to the principles of efficiency and economy, equal 
opportunity and open competition, transparency in the process and adequate 
documentation, highest ethical standards in all procurement activities.  

4.3 The Service Provider further warrants that it shall:  

(a) Take all appropriate measures to prohibit and prevent actual, attempted and threatened 
sexual exploitation and abuse (“SEA”) by its employees or any other persons engaged and 
controlled by it to perform activities under this Agreement (“other personnel”).  For the 
purpose of this Agreement, SEA shall include:   
1. Exchanging any money, goods, services, preferential treatment, job opportunities or 

other advantages for sexual favours or activities, including humiliating or degrading 
treatment of a sexual nature; abusing a position of vulnerability, differential power or 
trust for sexual purposes, and physical intrusion of a sexual nature whether by force 
or under unequal or coercive conditions.   

2. Engaging in sexual activity with a person under the age of 18 (“child”), except if the 
child is legally married to the concerned employee or other personnel and is over the 
age of majority or consent both in the child’s country of citizenship and in the country 
of citizenship of the concerned employee or other personnel.  

(b) Strongly discourage its employees or other personnel having sexual relationships with IOM 
beneficiaries.  

(c) Report timely to IOM any allegations or suspicions of SEA, and investigate and take 
appropriate corrective measures, including imposing disciplinary measures on the person who 
has committed SEA. 

(d) Ensure that the SEA provisions are included in all subcontracts.    
(e) Adhere to above commitments at all times.   

4.4  The Service Provider expressly acknowledges and agrees that breach by the Service Provider, or by 
any of the Service Provider’s employees, contractors, subcontractors or agents, of any provision 
contained in Articles 4.1, 4.2 or 4.3 of this Agreement constitutes a material breach of this Agreement 
and shall entitle IOM to terminate this Agreement immediately on written notice without liability.  In 
the event that IOM determines, whether through an investigation or otherwise, that such a breach 
has occurred then, in addition to its right to terminate the Agreement, IOM shall be entitled to recover 
from the Service Provider all losses suffered by IOM in connection with such breach.   

 

5. Assignment and Subcontracting 
 

5.1 The Service Provider shall not assign or subcontract the activities under this Agreement in part or all, 
unless agreed upon in writing in advance by IOM. Any subcontract entered into by the Service Provider 
without approval in writing by IOM may be cause for termination of the Agreement. 

5.2 In certain exceptional circumstances by prior written approval of IOM, specific jobs and portions of 
the Services may be assigned to a subcontractor. Notwithstanding the said written approval, the 
Service Provider shall not be relieved of any liability or obligation under this Agreement nor shall it 
create any contractual relation between the subcontractor and IOM. The Service Provider shall include 
in an agreement with a subcontractor all provisions in this Agreement that are applicable to a 
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subcontractor, including relevant Warranties and Special Provisions. The Service Provider remains 
bound and liable thereunder and it shall be directly responsible to IOM for any faulty performance 
under the subcontract. The subcontractor shall have no cause of action against IOM for any breach of 
the subcontract. 

 

6. Delays, Defaults and Force Majeure 
 

6.1     Time is of the essence in the performance of this Agreement. If the Service Provider fails to provide 
the Services within the times agreed to in the Agreement, IOM shall, without prejudice to other 
remedies under this Agreement, be entitled to deduct liquidated damages for delay. The amount of 
such liquidated damages shall be 0.1% of the value of the total Service Fee per day or part thereof up 
to a maximum of 10% of the Service Fee. IOM shall have the right to deduct such amount from the 
Service Provider’s outstanding invoices, if any. Such liquidated damages shall only be applied when 
delay is caused solely by the default of the Service Provider. Acceptance of Services delivered late shall 
not be deemed a waiver of IOM’s rights to hold the Service Provider liable for any loss and/or damage 
resulting therefrom, nor shall it act as a modification of the Service provider’s obligation to perform 
further Services in accordance with the Agreement. 

6.2  In case of failure by the Service Provider materially to perform under the terms and conditions of this 
Agreement, IOM may, after giving the Service Provider 30 days’ written notice to perform and without 
prejudice to any other rights or remedies, terminate the Agreement with immediate effect without 
liability. 

6.3    Neither Party will be liable for any delay in performing or failure to perform any of its obligations under 
this Agreement if such delay or failure is caused by force majeure, which means any unforeseeable 
and irresistible act of nature, any act of war (whether declared or not), invasion, revolution, 
insurrection, terrorism, blockade or embargo, strikes, Governmental or state restrictions, natural 
disaster, epidemic, public health crisis, and any other circumstances which are not caused by nor 
within the control of the affected Party.  

 As soon as possible after the occurrence of a force majeure event which impacts the ability of the 
affected Party to comply with its obligations under this Agreement, the affected Party will give notice 
and full details in writing to the other Party of the existence of the force majeure event and the 
likelihood of delay. On receipt of such notice, the unaffected Party shall take such action as it 
reasonably considers appropriate or necessary in the circumstances, including granting to the affected 
Party a reasonable extension of time in which to perform its obligations. During the period of force 
majeure, the affected Party shall take all reasonable steps to minimize damages and resume 
performance. 

 IOM shall be entitled without liability to suspend or terminate the Agreement if the Service Provider 
is unable to perform its obligations under the Agreement by reason of force majeure. In the event of 
such suspension or termination, the provisions of Article 17 (Termination) shall apply. 

 

7. Independent Contractor 
 

The Service Provider, its employees and other personnel as well as its subcontractors and their personnel, if 
any, shall perform all Services under this Agreement as an independent contractor and not as an employee or 
agent of IOM. 
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8. Audit  
 

The Service Provider agrees to maintain financial records, supporting documents, statistical records and all 
other records relevant to the Services in accordance with generally accepted accounting principles to 
sufficiently substantiate all direct and indirect costs of whatever nature involving transactions related to the 
provision of Services under this Agreement. The Service Provider shall make all such records available to IOM 
or IOM's designated representative at all reasonable times until the expiration of 7 (seven) years from the 
date of final payment, for inspection, audit, or reproduction. On request, employees of the Service Provider 
shall be available for interview. 

 

9. Confidentiality 
 

9.1  All information which comes into the Service Provider’s possession or knowledge in connection with 
this Agreement is to be treated as strictly confidential. The Service Provider shall not communicate 
such information to any third party without the prior written approval of IOM. The Service Provider 
shall comply with IOM Data Protection Principles in the event that it collects, receives, uses, transfers 
or stores any personal data in the performance of this Agreement. These obligations shall survive the 
expiration or termination of this Agreement. 

9.2 Notwithstanding the previous paragraph, IOM may disclose information related to this Agreement, 
such as the name of the Service Provider and the value of the Agreement, the title of the 
contract/project, nature and purpose of the contract/project, name and locality/address of the 
Service Provider and the amount of the contract/project to the extent as required by IOM’s donors or 
in relation to IOM’s commitment to any initiative for transparency and accountability of funding 
received by IOM in accordance with the policies, instructions and regulations of IOM. 

 

10. Intellectual Property 
 

All intellectual property and other proprietary rights including, but not limited to, patents, copyrights, 
trademarks, and ownership of data resulting from the performance of the Services shall be vested in IOM, 
including, without any limitation, the rights to use, reproduce, adapt, publish and distribute any item or part 
thereof. 

 

11. Notices 
 

Any notice given pursuant to this Agreement will be sufficiently given if it is in writing and received by the 
other Party at the following address: 

 

International Organization for Migration (IOM) 

Attn: [Name and title/position of IOM contact person] 

[IOM’s address] 

Email: [IOM’s email address] 
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[Full name of the Service Provider] 

Attn: [Name and title/position of the Service Provider‘s contact person] 

[Service Provider‘s address] 

Email: [Service Provider‘s email address] 

  

12. Dispute Resolution  
 

12.1. Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach, 
termination or invalidity thereof, shall be settled amicably by negotiation between the Parties.  

12.2 In the event that the dispute, controversy or claim has not been resolved by negotiation within 3 
(three) months of receipt of the notice from one party of the existence of such dispute, controversy 
or claim, either Party may request that the dispute, controversy or claim is resolved by conciliation 
by one conciliator in accordance with the UNCITRAL Conciliation Rules of 1980. Article 16 of the 
UNCITRAL Conciliation Rules does not apply. 

12.3 In the event that such conciliation is unsuccessful, either Party may submit the dispute, controversy 
or claim to arbitration no later than 3 (three) months following the date of termination of conciliation 
proceedings as per Article 15 of the UNCITRAL Conciliation Rules. The arbitration will be carried out 
in accordance with the 2010 UNCITRAL arbitration rules as adopted in 2013. The number of 
arbitrators shall be one and the language of arbitral proceedings shall be English, unless otherwise 
agreed by the Parties in writing. The arbitral tribunal shall have no authority to award punitive 
damages. The arbitral award will be final and binding.  

12.4 The present Agreement as well as the arbitration agreement above shall be governed by the terms of 
the present Agreement and supplemented by internationally accepted general principles of law for 
the issues not covered by the Agreement, to the exclusion of any single national system of law that 
would defer the Agreement to the laws of any given jurisdiction.  Internationally accepted general 
principles of law shall be deemed to include the UNIDROIT Principles of International Commercial 
Contracts. Dispute resolution shall be pursued confidentially by both Parties. This Article survives the 
expiration or termination of the present Agreement. 

 

13. Use of IOM Name, Abbreviation and Emblem  
 

The Service Provider shall not be entitled to use the name, abbreviation or emblem of IOM without IOM’s 
prior written authorisation.  The Service Provider acknowledges that use of the IOM name, abbreviation and 
emblem is strictly reserved for the official purposes of IOM and protected from unauthorized use by Article 
6ter of the Paris Convention for the Protection of Industrial Property, revised in Stockholm in 1967 (828 UNTS 
305 (1972)). 

 

14. Status of IOM 
 

Nothing in or relating to the Agreement shall be deemed a waiver, express or implied, of any of the privileges 
and immunities of the International Organization for Migration as an intergovernmental organization. 
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15. Guarantee and Indemnities 
 

15.1 The Service Provider shall guarantee any work performed under this Agreement for a period of 12 
(twelve) months after final payment by IOM under this Agreement.  

15.2 The Service Provider shall at all times defend, indemnify, and hold harmless IOM, its officers, 
employees, and agents from and against all losses, costs, damages and expenses (including legal fees 
and costs), claims, suits, proceedings, demands and liabilities of any kind or nature to the extent arising 
out of or resulting from acts or omissions of the Service Provider or its employees, officers, agents or 
subcontractors, in the performance of this Agreement. IOM shall promptly notify the Service Provider 
of any written claim, loss, or demand for which the Service Provider is responsible under this clause. 
This indemnity shall survive the expiration or termination of this Agreement. 

 

16. Waiver   
 

Failure by either Party to insist in any one or more instances on a strict performance of any of the provisions 
of this Agreement shall not constitute a waiver or relinquishment of the right to enforce the provisions of this 
Agreement in future instances, but this right shall continue and remain in full force and effect. 

 

17. Termination 
 

17.1  IOM may at any time suspend or terminate this Agreement, in whole or in part, with immediate effect, 
by providing written notice to the Service Provider, in any case where the mandate of IOM applicable 
to the performance of the Agreement or the funding of IOM applicable to the Agreement is reduced 
or terminated. In addition, IOM may suspend or terminate the Agreement upon thirty (30) days’ 
written notice without having to provide any justification.  

17.2   In the event of termination of this Agreement, IOM will only pay for the Services completed in 
accordance with this Agreement, unless otherwise agreed in writing by the Parties. The Service 
Provider shall return to IOM any amounts paid in advance within 7 (seven) days from the notice of 
termination.  

17.3   In the event of any termination of the Agreement, upon receipt of notice of termination, the Service 
Provider shall take immediate steps to bring the performance of any obligations under the Agreement 
to a close in a prompt and orderly manner, and in doing so, reduce expenses to a minimum, place no 
further subcontracts or orders for materials, services, or facilities, and terminate all subcontracts or 
orders to the extent they relate to the portion of the Agreement. Upon termination, the Service 
Provider shall waive any claims for damages including loss of anticipated profits on account thereof. 

17.4    In the event of suspension of this Agreement, IOM will specify the scope of activities and/or 
deliverables that shall be suspended in writing. All other rights and obligations of this Agreement shall 
remain applicable during the period of suspension. IOM will notify the Service Provider in writing when 
the suspension is lifted and may modify the completion date. The Service Provider shall not be entitled 
to claim or receive any Service Fee or costs incurred during the period of suspension of this Agreement. 

 

18. Severability 
 

If any part of this Agreement is found to be invalid or unenforceable, that part will be severed from this 
Agreement and the remainder of the Agreement shall remain in full force. 
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19. Entirety   
 

This Agreement embodies the entire agreement between the Parties and supersedes all prior agreements and 
understandings, if any, relating to the subject matter of this Agreement. 

 

20. Final Clauses 
 

20.1 This Agreement will enter into force upon signature by both Parties. It will remain in force until 
completion of all obligations of the Parties under this Agreement unless terminated earlier in 
accordance with Article 17.  

20.2 Amendments may be made by mutual agreement in writing between the Parties. Amendment of the 
provisions of Article 2.2 (Service commencement/completion dates) or Article 3.1 (Service Fee) shall 
be made through an amendment to this Agreement signed by both Parties.   

 

Signed in duplicate in English, on the dates and at the places indicated below.  

 

 

For and on behalf of  
The International Organization for 
Migration 

 For and on behalf of  
[Name of Service Provider] 

   
Signature  Signature 
 
 
 

  

Name:  Name: 
Position:  Position: 
Date:   Date:  
Place:  Place: 
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